HOSPITAL

= If you have Medicaid or SSI,

4i74e ¥ please read the information below:

If you have Medicaid or SSI, you may receive a mandatory enrollment packet in the mail from New
York Medicaid CHOICE requiring you to join a Managed Care Plan. Here is what you need to know:

What is a Medicaid Managed Care Plan?
A Medicaid Managed Care Plan is a health insurance plan that works only with certain doctors,
hospitals and clinics. With this type of plan:

* Your health care is limited to a specific set of “In- Network” providers.

» Your access to a specialist at HSS may be limited by the plan you choose.

When you sign up for a Medicaid Managed Care Plan, you must select one out of several plans.
Each member of your household who receives Medicaid can be enrolled in a different Medicaid
Managed Care Plan.

Do | have to respond to the enroliment packet from New York Medicaid CHOICE?
Yes! If you have Medicaid you have 60 days to select a Medicaid Managed Care Plan once you
receive the enrollment packet.

If you have SSI you have 90 days to select a Medicaid Managed Care Plan once you receive the
enrollment packet.

If you do not select a plan within the time frame Medicaid gives you, a plan will be chosen for you
by New York Medicaid CHOICE.

Are there some situations where | do not have to choose a plan?
Yes. You may not have to choose a plan:
* If you are a Native American.
* |f you are receiving hospice services
* |f you have both Medicare and Medicaid, you are not required to join a Medicaid Managed
Care Plan.

To find out additional situations contact New York Medicaid CHOICE at 800.505.5678.

If | have to choose a Medicaid Managed Care Plan, what plan does Hospital for Special Sur-
gery (HSS) participate with?

HSS participates with Affinity, Healthfirst, United Healthcare Community Plan and HIP*. For
the most up-to-date information regarding the plans we participate with, please call us or visit our
webpage at http:/www.hss.edu/voices-managed-care.asp.

If you choose a Medicaid Managed Care Plan other than Affinity, Healthfirst, United Healthcare
Community Plan or HIP* you should obtain an out-of- network authorization from your plan. Your
Primary Care Physician (PCP) should request the authorization from your plan. Please bring this
out-of-network authorization to your appointment at HSS.

FOR MORE INFORMATION please contact the VOICES Program at 212.774.2011.

*Please note that HIP requires an in-network authorization for all visits.



ssiled  Si usted tiene Medicaid o SSI,

4f¥<e¥ por favor lea la siguiente informacion:

Si usted tiene Medicaid o SSI, usted puede recibir un paquete mandatario de New York Medicaid
CHOICE requiriendo que usted se inscriba a un plan de Medicaid Managed Care. Esto es lo que
debe saber:

¢Qué es un plan de Medicaid Managed Care?
Un plan de Medicaid Managed Care es un plan de salud que trabaja solo con algunos doctores,
hospitales y clinicas. Con esta clase de plan:

» Sus servicios de salud seran limitados a proveedores “dentro de la red’.

» Su acceso a un especialista en el HSS puede ser limitado por el plan que escoja.

Cuando usted se inscribe a un plan de Medicaid Managed Care, usted tiene que escoger uno de
los varios planes. Cada miembro de su hogar que recibe Medicaid, puede inscribirse en un plan
diferente de Medicaid Managed Care.

éTengo que responder al paquete de New York Medicaid CHOICE?
iSi! Si tiene Medicaid usted tiene 60 dias para seleccionar un plan de Medicaid Managed Care,
desde que recibas el paquete.

Si usted tiene SSI, usted tiene 90 dias para seleccionar un plan de Medicaid Managed Care, des-
de que recibas el paquete.

Si usted no selecciona un plan dentro la fecha que Medicaid le de, un plan de salud sera seleccio-
nado para usted por New York Medicaid CHOICE.

éHay situaciones cuando yo no tengo que escoger un plan?
iSi! No tiene que seleccionar un plan:
 Siusted es un nativo americano.
 Siusted recibe servicios de hospicio
+ Siusted tiene Medicare y Medicaid, usted no tiene que escoger un plan.

Para situaciones adicionales llame a New York Medicaid CHOICE al 800.505.5678.

Si yo tengo que escoger un plan de Medicaid Managed Care, ¢Con cual plan de salud partici-
pa el Hospital de Cirugia Especial (HSS)?

HSS participa con Affinity, Healthfirst, United Healthcare Community Plan y HIP* Para la
informacion mas al dia acerca de los planes que nosotros participamos con, por favor llamenos o
visite nuestra pagina web http:/www.hss.edu/voices-managed-care.asp.

Si usted escoge un plan de Medicaid Managed Care que no sea Affinity, Healthfirst, United
Healthcare Community Plan o HIP* usted debe obtener una autorizacién fuera de la red de
su plan. Su doctor primario debe solicitar la autorizacién de su plan. Por favor traiga esta autor-
izacion fuera de lared a su cita en el HSS.

PARA MAS INFORMACION llame al Programa VOICES al 212.774.2011.

*Por favor note que HIP requiere una autorizacién dentro de la red para todas las visitas.



