[loacKa3Kun AnAa naumneHTos

BuptyanbHbie Busurbi (Virtual Visit)

B 3TOM NoAacKasKe Bbl HaaeTe:

1. KaK akTMBMpPOBAaTb Ballly y4ETHYIO 3anucb B Beb-KabuHete MyHSS (ctp.2)

2. KaK Crpysutb HeobxoaMMble MPUNOXKEHNA, YTOBbI NPOBECTV BUPTYabHbIA
eu3uT (Virtual Visit) Ha mobunbHom yctpoiictee (cTp.2)
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. BaxkHble coeTbl (CTp. 3)
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. Kak npucoeamHUTbLCA K BUPTYasibHOMY BU3UTY, €C/1U Bbl NOJIb3yeTechb Beb-KabuHetom
MyHSS Ha HacTonbHOM KomnbloTepe (cTp. 4)

5. Kak 3aperucrpupoBaTbCa U HauyaTb CBO BUPTYanbHblit Bu3uT (Virtual Visit) (ctp. 6)

Ecnn y Bac BO3HUKHYT TeXHUYECKue

HenosaagakKu niaum sornpocobl, U Bbl HE Hall/In

OTBETOB B 3TOM JOKYMEHTE, NoXKanyicra

3BOHMUTEe B cTOAN TexnoaaepKku MyHSS Help
Desk no Homepy 844.269.4509.




Kak akTMBMpOBaTb Bally yyeTHylo 3anucb B Be6-kabuHere MyHSS
Ecnu 8bl yxe akmuguposasu c80io yYemHyIo 3aruck, MOXeme nponycmume 3mom pa3des, U Hayams ¢ pa3desna o Mom Kax

cepy3ums mobuneHbie npunoxenus MyChart u Zoom.

A. EcnamBbl nonyumnm kog akimvsauymana MyHSS B oduce sawwero pasaBHSS | oTkpoitTe cBoit Be6-6paysep u
nepenante Ha cTpaHMuy www.hss.edu/activate
1. BBoaute Tpebyemyio MHbopmaLmio, caeaya Nno nopsaaKy BONPOCam 3KPaHe, M HaXKMMan Ha  3e/1eHYI0 KHOMKY
Next ans nepexoga t mexay cTpaHMUAMMU.
2. Mocne Toro Kak Bbl MPUMETE YCNOBMA CaiTa, Bbl OKaXKeTeCb Ha CBOEW AOMaluHel cTpaHuue noptana MyHSS .

B. Ecam y Bac HET Koga akTuBaumu, OTKpoiTe cBoit Be6-6paysep u nepeiante Ha ctpaHuuy www.hss.edu/signup

1. Beogute Tpebyemyto nHPopmaLmio, cneays no nopaaxy BONpocam 3KpaHe, U HaXKmMmas Ha 3eNeHYI0 KHOMKY
Next gns nepexoaa mexkay cTpaHULamMU. BHUMAHUE: Bca uHgopmayus, Komopyro bl 6600ume, ocmaemcs
KOH@uOeHyuanbHol. 3ma UHpOoPMayus ucrnonb3yemcsa Hawum napmHepom, Experian, umobsr nodmeepdums eawy
AUYHOCMb U obecreyums sawe npPaso Ha 0ocmyrn K C8OUM MepPCoHAbHbIM OAHHbIM.

2.Ha nocnegHem 3tane, Bam 6yayT npeaocTas/ieHbl YCI0BUA UCNO/b30BaHMA
noptana MyHSS. OsHakomMUBLINCE C HUMK, MOXaAyhcTa Haxmute Accept
(«MpuHATBL») ecnum Bbl COrNacHbI.

3. AKTMBauMA ByaeT 3aBeplueHa, U Bbl OKaXKeTecb Ha CBoel AomaluHel cTpaHuue noprtana MyHSS.

Kak crpy3utb MyChart u Zoom
Ecnu sbl cobupaemecsb ucnone3osame MmobusavHoe ycmpolicmso (iPhone, iPad, meanegpon Android, naanwem Android),

mo cHayana eam HyxHo cepysums [BA npunoxenus - MyChartu Zoom Cloud Meetings. Ecau ebi cobupaemecs
nposecmu eusum 4epes HacmosbHbll KoMblomep uau Hoymbyk, 86 MOXeme Mponycmums 3mom pasden.

A. Kak crpyaute MyChart:
LS

1. Otkpoiite marasun Apple App Store m nan Google Play Store. / _
2. Haiigute n crpyaute / ycravosute npunoskerne MyChart [

3. Otkpoitte npunoskenne MyChart u go6asste «Hospital for Special Surgery/MyHSS» 8 cnucok Balwmx opraHusaLmii.
Cneayiite noAcKasKam Ha 3KpaHe, YTo6bl BOWTM B CUCTEMY, MCMO/b3yA CYLLECTBYIOLIME UMA NOMb30BaTeNa U Naposb AN

MyHSS.

B. Kak crpyaute Zoom Cloud Meetings:
" L
1. OTkpoiite marasun Apple App Store u nnm Google Play store. . /#*

2. Hanaute v crpysuTte / yctaHosuTte npunoxeHne Zoom Cloud Meetings .

3.TotoBo! Bonblie HAYEro Aenatb He Hado. BblcMoKeTe npucoeamHUTbEa K BupTyanbHomy eusuty (Virtual Visit) 6es

CO34aHuA yyeTHol 3anncn Zoom.


http://www.hss.edu/activate
http://www.hss.edu/signup

Ba)XHble coBeTbl

KakK pa3pewunTb BcnabiBatouwme okHa B Google Chrome ecnim Bbl
nonb3yetecb noptanom MyHSS B Beb-6pay3epe:

1. Otkpoiitte Be6-6paysep Chrome u nepenamte Ha cTpaHuuy myhss.hss.edu.

B3 MyHSS - Login Page X +

« > C & myhss.hss.eduMyHS5/Authentication/Login?

2. HaxXmuTe Ha 3Ha4OK 3amMKa cnesa ot 3. B pasgene «BcnnblBatowme OKHa M NepeHanpasieHns»
aZ\pecHO CTPOKM M HaxmuTe «HacTpoliku (“Pop ups and Redirects”)
canray (“Site Settings.”) HaxkmuTe «3abnokmposaTs (No ymonuyanuio)y (“Block

(default)”) n BbIGepuTe «Paspewntb» (“Allow.”)

e

[}onnection is secure -

Your information (for exarnple, passwords or credit
card nurnbers) is private when it is sent to this site,
Learn rnore

B Certificate (valid)

'& Cookies (10 in use)

£ Site settings _e

Kak paspewnTb BCn/ibiBatowme okHa B i0OS and iPadOS:

1. Packpoiite npunoxenue «Hactpoikuny (Settings) n npokpyTtute BHu3 go Safari.

wal o 100 - wal ondt oo -
Settings & Settings Satari
n Passwords & Accounts Search Engine
8] contacts Senech Engine Suggostions C
—'- Calendar Satar Suggestions (_:,
~ News Quick Website Search
2. Bbikntounte nepekn4yartesb «BnokK. BCMN/1bIBaOLLUX OKOHY I Reminders Prejosd Top Hit )
(Block Pop-ups) . @ oeovenes e
Phone
D Messages i (/\
Frequentiy Visited Sites )
D FaceTime
a; i Favourites ORI
. 3 Open Links derv
Shaw icens in Tabs. (:
[ 9P st

)
g o [ooctsooes _]

3. BepHuTech Ha caiT, rae Safari 3a610kMpoBan BCMJbIBAtOLLEE OKHO -
Tenepb OHO AO/IKHO3arpy3nTbea. Ecin HeT, nepesarpysute csoe
YCTPOMCTBO M CHOBA OTKpoMTe canT MyHSS.




mud  Kak npucoegmMHuUTbCA K BUpTYyanbHomy BusuTty (Virtual Visit), ecam Bbl nonb3yerecs-seb-kabitetrom
MyHSS Ha HacTonbHOM KOMMblOTEpe

1. MNepengute Ha CTpaHuuy
https://myhss.hss.edu. 3anamute B cBOM

2. MNpogenaiTte BCe 3Tanbl PErucTpaLymm u =
ocywecTeute Tpebyemyto onnarty.

a. [lpocmoTpuTeKaXKapliipasaen,a 3atem

Visit Pre-Check

b. He 3abbiBaliTe, 4To Bbl HeceTe
OTBETCBEHHOCTb /B0 3a i

Visit Pre-Check

3.Ecnu 37O Baw nepBblt BUPTYanbHbIA BUSUT ~
(Virtual Visit) 8 HSS, Bam 6yget HysHO
noAnmcaTh cornaleHue ¢ Ycaosmuamm
nosnb3osaHua Tenemeamumubl (Telehealth
Consent Form). Haxkmute Ha KHOMKy PATIENT'S NAME:
Review and Sign (MpocmoTpeTsb 1 T m—
nognucatb). 5 ‘

PERSONAL REPRESENTATIVE'S SIGNATURE:

DATE: Ja



Kak npucoeguHutbca Kk BuptyanbHomy Busuty (Virtual Visit), ecam Bbl nonb3yerecsBeb-kabnHerom
MyHSS Ha HacTonbHOM KOMnMblOTEpe

Visit Pre-Check

trrance

4. MNocne TOro Kak Bbl NOANUCANU, BCE AOKYMEHTbI
Ha)KMMTe Ha KHonKy Please review and address the following documents.
. TeleHEu!Lh Con.sanl
Submit (OTnpaBuTtb). Bo3mokHO, Bam npuaeTca B e

NPOMOTAaTb CTPaHU BHWU3, YTOObI YBUAETb KHOMKY. il b e b b e
p paHuLy YBUA Y =

Appointment Details

5. Korpa aToT 3Tan 3aKOHYUTCA, Bbl BUAUTE NOAPOBHOCTU

[l Get ready for your visit

BalLero npeacroALLero susuTa. Ecam ao sawero BusmTa

meHee 30 MUHYT, |Bbl yBUANTE 3HAYOK, MOANMCAHHDI

Begin Video Visit npn nomoLun KOTOporo Bbl CMOXKeTe T
HayaTb BU3UT. Ha)kmuTe Ha ey

3TOT 3HAYOK.

6. Ec/v y Bac He yCTaHOB/IEHO NpuoXKeHe Z00Mm ,
HaxkmuTe Run to Download (CrpysuTb) 1 ycTaHoBUTE
/00m. Ecan y Bac yctaHosneH Z00M, nepexoauTe K
cneayowemy nyHKTy.
Q &= x
Your meeting will begin soon...

7. Ecnu Bbl cOeAMHUTECH B BU3UT paHbLUe CBOEro Bpaya, Please wait for the hest to start this meeting.
TO Bbl OKa*XeTeCb B BUPTYa/IbHOM 3a/1€ OXKNOAHUA. ] '
Ecnu Baw Bpay yxe npucoeamHUNCA, TO BU3UT
HA4YHETCA Cpa3y.



Kak 3apeructpupoBaTbCca U HauyaTb CBOM BUPTyanbHbiii Bu3uT (Virtual Visit)

Cnedyroujue uHCmpyKyuu 6blau co30aHsi npu nomowu Apple iPhone. B 3asucumocmu om mozo, Kakoe ycmpolicmeo bl
ucnons3zyeme 00 supmyansHozo suzuma (Virtual Visit), ebi moreme 3amemums Heb6oAbUWUE PA3AUYUSA.

ACTIVITIES

e R
1. Mocne Toro, Kak Bbl 3aiigete B MyHSS, Haxkmute “Appointments” ] -

Test Results Messages Appointments
(MoceweHuns)

2. Haxkmure "Visit Pre-Check” (Pervctpaums nepes, Bu3nTom)

Ecau Bbl BuauTe onumn “Visit Pre-Check” , nepexoaute Kk nyHKTy 8. 2 Follow Up- Virtual Evisit

ary 12, 2020

Starts

at 4:00 PM

Lindsay Lally, MD

€/ Visit Pre-Check

3. CnepyitTte Npea/iosKeHWAM CUCTEMbI Ha 3KpaHe YTo6bl MPOCMOTPETb U = A
NOATBEPAMUTL CBOMIMYHbIE AaHHble. Moc/ie TOro Kak Bbl BBEW BCe
HEeOBXOAMMble M3MEHEeHUA Ha KaAOW CTpaHuLe, OTMeTbTe [ g aciilan }
rafioukon auenky pagom c Tekctom This information is correct”
(«BCce yKasaHHOe - TOUHOY ) 1 HaxmuTe “Next "(Cenyrowgn).
' Copay
[ $60.00 (amount dus)
4. He 3a6biBaiiTe, UTO Bbl HECETE OTBETCTBEHHOCTb AMbO 3a CO-payment
(noBM3NUTHYIO fONAATY), €CAM Mbl MPUHMMAEM Ball CTPAXOBOM NAaH, s

nmbo 3a NOJIHYHO CTOMMOCTb BU3UTA. 06pa'rm'e BHMMaHUeE: CyMmMa,
KOTOpaA C BaC NpUYNTaETCA, 6y,D,ET 3aBMCeTb OT Ballel CTanOBOﬁ | FINISH LATER
KOMMaHWn n I'IOApO6HOCTEl‘;1 Balwlero nosinca.

> |
Y | =

TeleHealth Consent

REVIEW AND SIGN

5. Ecam 30 Baw nepsbiit BupTyanbHbii BusuT (Virtual Visit) 8 HSS, Bam O (s B HEE B eSS

submitted for clinic review.

0b6s3aTeNbHO A V|
HY)XHO ByZeT noanucaTtb YC/10BMA NOAb30BaHWA TeleMeaNLMHDI.

Haxmure Ha “Review and Sign” (MpocmoTpeTs 1 noanucath)

Ecan y Bac yxe 6bin BupTyanbHbiit 8usut (Virtual Visit) 8 HSS,
nepexoamTe K NyHKTy 8.

e

6. MpocmoTpeB BECb AOKYMEHT, pacnuULWMTECh Na/ibLEM BHYTPU

rony6oro NPAMOYro/ibHUKa, M HAXKMUTE Ha 3HAYOK C 3e/1eHOM b resosinu neresmsresss s

rasiouKo.




7. NMocne TOro Kak Bce AOKYMEHTbI O cornacum byayT mnoanucaHbl,
KHOMKa “Submit” (OTnpasuTb) cTaHeT 3e1eHoi. HaxkmuTe ee, 4To6bI
3aKOHUYUTb PErnCTPaLMIO.

8 Baw supTtyanbHbii BusuT (Virtual Visit) nosasutca 8 meHio
“Appointments” (MocewieHus).
Ecnu Bbl BuauTe cnosa “Visit Pre-Check” (Perucrpauus no susurta)
HUXXe NoApPOo6HOCTEN BalLero BU3UTa, BEPHUTECH K NyHKTam 1-/.

Ecnm HeT, HaxmuTe Ha cnosa Virtual Visit (BupTtyanbHbii BU3UT) UTO6bI
PacKpbITb NOAPO6GHOCTY.

9. Ecau po sawero Busuta meHee 30 MUHYT, Bbl BUANUTE 3HAYOK C 3€1€HOM
BUAEOKaMepoit, nognucaHHblii “Begin Video Visit” (Hauatb Buaeo-
BM3MT). HayKmuTe Ha 3TOT 3HAYOK YTO6bI HauaTb BU3MT.

10. Ecav npunoxkeHne Z0OM yKe YCTaHOBNEHO Ha BalleMm yCTPOMCTBe,
nepexoauTe K nyHKTy 11.

Ecau bl ele He yctaHosuamn npunoskeHmne ZOOM, Haxmure
“Download from AppStore,” uTo6bl crpy3uTb NpuaoxeHune. CreayiTe
MHCTPYKLMAM Ha BalleM 3KpaHe, YTo6bl Crpy3nTb NPUAOXKEHME Npu
nomowwm csoero Apple ID v napons.

11 Nocne toro Kak npunoxeHne ZOOM 6yaeT ycTaHOBNEHO Ha Ballem
ycTpoicTee, Haxkmute “Join Meeting” (MpucoeamHMTbCA K BCTpede).Ha
3KpaHe noasutca sonpoc “Open in Zoom?" (OTKpbITL B Z0OM?).
Haxkmute “Open” (OTKpbITh).

12. Tenepb Bbl HaxoauTeck B BUpPTYanbsHom Busute (Virtual Visit). Ecan sbl
yeuaute cooblieHne “Waiting for the host to start this meeting”
(«Oskmnpaem, NOKa BeAyLLMIA HAYHET BCTPEYY)), 3TO O3Ha4aeT YTo Bbl B
3as1e oKuaaHma. NMocne Toro Kak CoeIMHUTCA Balll Bpay, Ball
suptyanbHbii usut (Virtual Visit) Haunertcs.

h |

FINISH LATER

= |
~N

NEXT 7 DAYS
FEE  Follow Up- Virtual Evisit
12 Wednesday, February 12, 2020

~ Starts at 4:00 PM

30 minutes

Lindsay Lally, MD

Once this step is completed, documents will be
submitted for clinic review.
BACK

v

Begin Video Visit (> L]
Start the video visit with your provider. Eeg;;::idco

>

If Zoom app is installed, please click Join Meeting.

Join Meeting

First-time user, please download Zoom app from
Apple App Store.
Enter ID: 108-061-374 after you install Zoom app.

Or join by iPhone one-tap (US Toll):
+16465588656,1080613744#
+16699009128,108061374#

Download from AppStore

Openin “Zoom"?

Cancel Open

(=

.+ Waiting for the host to start this meeting

Meeting ID 108-061-374

Time 3:56 PM Eastern Standard Time

Date 2020-02-12

IF YOU ARE THE HOST, SIGN IN TO START THIS MEETING
Sign In
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